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creating the future of aging services Online Course

This course is part of the online Retirement Facilities Technician certificate program.
In learning about the structure of a building and its surrounding landscapes, facilities professionals
gain preventative maintenance know-how that will improve system reliabilities and avoid costly repairs

or replacements.

Course benefits include:

Gain skills to establish procedures and standards for building operations, preventative maintenance
and cleaning.

Understand how to read and use construction documents.

Learn how to compare building system components and to identify appropriate inspection and
maintenance techniques.

12 Chapters Focus On:

* Building design & construction

* Structural systems & foundations
* Curtain walls & windows

* Roofing systems

* Flooring, interior walls & ceilings
* Paints & coatings

* Vertical transportation systems

* Elevator maintenance, modernization,
security & safety

 Landscaping & parking
* Building operation & maintenance
* Cleaning guide & administration

* Understanding construction contract
documents
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